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6 January 2021 

 

Dear Parent or Carer, 

 

I hope you are well and coping with the home schooling. 

 

A scheme has been launched whereby families who do not have Wi-Fi, but do have mobile data through their 

phones, can be supported to increase the amount of data they have available. This would mean that you 

would be able to access the home learning on a mobile device without running the risk of running out of data 

or struggling to pay more than you currently do. 

 

To be eligible for an increase in data allowance, you would need to meet the following criteria: 

- Not have fixed broadband at home 

- Be unable to financially afford additional data for your device 

 

The following network providers have signed up to the scheme: 

- Three 

- Smarty 

- Virgin Mobile 

- EE 

- Tesco Mobile 

- Sky Mobile 

Other providers may join the scheme at a later stage. 

 

For us to process a request to increase your data, we would need to know the following information: 

- The name of the account holder 

- The phone number of the mobile device 

- The mobile network 

 

We would then submit the request for you and, once processed, you will receive a text message to confirm 

the increase. 
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If you do not have mobile data or Wi-Fi, we may be able to obtain some wireless dongles which would provide 

you with 90 days of internet access. We also still have some chrome books available to loan to families with 

no devices. 

 

If any of these options would help you to support your child with home learning, please do contact the school 

office. 

 

 

 

Yours faithfully, 

 

 
 

 

Becky Skillings 

Headteacher 


